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Introduction 

The U.S. Department of the Interior (Department or Interior) protects and manages the Nation’s 
natural resources and cultural heritage; provides scientific and other information about those 
resources; and honors its trust and treaty responsibilities or special commitments to American 
Indians, Alaska Natives, Native Hawaiians, and affiliated Island Communities. The Department 
plays a central role in how the Nation stewards its public lands and waters and honors our 
nation-to-nation relationship with Tribes. 

 
The Department is the steward of 20 percent of the Nation’s lands, including national parks, 
national wildlife refuges, and other public lands. It manages resources providing approximately 
20 percent of the Nation’s energy, delivers and manages water in the 17 western states and 
supplies 15 percent of the Nation’s hydro-power energy; and upholds federal trust 
responsibilities to federally recognized Indian Tribes, Alaska Native communities, and insular 
areas. 

The Department also partners with states to manage wildlife; promote healthy forests and 
suppress fires; manage energy resource development (oil, gas, coal, hydro, geothermal, wind, 
and solar) on its lands and offshore areas; promote outdoor recreation (including fishing, bird 
watching, hunting, boating, hiking, and biking); and provide mapping, geological, hydrological, 
and biological scientific data and research for the Nation. 

 
The Department’s mission is carried out by approximately 70,000 dedicated and skilled 
employees in 2,400 locations throughout the country. Over 280,000 volunteers annually 
contribute their time in support of bureau and office missions, bringing unique local knowledge 
to park operations, assisting in recovery from natural disasters, and participating in 
environmental education, among other activities. 

Achieving the Department’s mission requires talented individuals who are invested in the 
organization’s purpose and who can navigate the challenges of fulfilling the mission. The 
Department succeeds because of the talents of its employees and volunteers. Each of the 
eleven bureaus – as well as the Office of the Secretary, including the Assistant Secretary – Fish, 
Wildlife and Parks; Assistant Secretary – Land and Minerals Management; Assistant Secretary – 
Water and Science; Assistant Secretary – Indian Affairs; Assistant Secretary – Insular and 
International Affairs; Assistant Secretary – Policy, Management and Budget; Office of the 
Solicitor; and Office of the Inspector General – perform equally important work that is critical to 
accomplishing the Department’s broader mission. 
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Reporting Requirements and Background Information 

The Notification and Federal Employee Antidiscrimination and Retaliation Act of 2002 (No FEAR 
Act), Public Law 107-174, went into effect on October 1, 2003. The No FEAR Act requires that 
federal agencies be accountable for violations of antidiscrimination and whistleblower 
protection laws and post quarterly on its public website certain statistical data relating to 
federal sector Equal Employment Opportunity (EEO) complaints filed with the agency, The No 
FEAR Act also requires federal agencies to report annually on the Department’s efforts to 
improve compliance with employment discrimination and whistleblower protection laws and 
detail the status of complaints brought against the agencies under these laws. In Fiscal Year (FY) 
2021, Congress passed the Elijah E. Cummings Federal Employee Antidiscrimination Act (ECA), 
which amended the No FEAR Act. 

 
In relevant part, Section 203 of the No FEAR Act requires federal agencies to submit annual 
reports to: 

• The Speaker of the House of Representatives; 
 

• The President Pro Tempore of the Senate; 
 

• The Committees on Homeland Security, Governmental Affairs of the Senate, and 
Oversight and Accountability of the House of Representatives; 

• Each committee of Congress with jurisdiction relating to the agency; 

• The U.S. Attorney General; 
 

• The Chair of the U.S. Equal Employment Opportunity Commission (EEOC or 
Commission); and 

 
• The Director of the U.S. Office of Personnel Management (OPM). 

Federal agencies must report: 

• The number of federal court cases arising under each of the respective areas of law 
specified in the No FEAR Act in which discrimination was alleged; 

• The number, status, and disposition of pending or resolved federal court cases 
against the Department arising under EEO and whistleblower laws; 

• The amount of money required to be reimbursed to the Judgment Fund; 
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• The number of employees disciplined for actions inconsistent with the laws 
governing the No FEAR Act, as well as the types of discipline administered for 
violations of EEO and whistleblower protection laws; 

• Any policies implemented related to appropriate disciplinary actions against a 
federal employee who discriminated against any individual, or committed a 
prohibited personnel practice; 

 
• An analysis of the data collected with respect to trends, causal analysis, and other 

forms for analysis; and 

• Any action taken to improve complaint and civil rights programs with the goal of 
preventing and eliminating employment discrimination, harassment, and 
retaliation.1 

The annual report for FY 2024 outlines the following information: 

• The status of the 27 federal court cases filed against the Department under the laws 
governed by the No FEAR Act. 

• The six matters requiring payment from the Judgment Fund for a total of 
$286,756.83. These funds were related to FY 2024 judgments, awards, and 
settlements under the statutes addressed in the No FEAR Act. 

• An overview of the disciplinary action taken against 61 employees stemming from 
actions that were prohibited by, or inconsistent with, federal antidiscrimination and 
anti-harassment laws. 

• An analysis of the 282 formal EEO complaints filed against the Department in FY 
2024. This analysis shows that retaliation was the most frequently alleged basis of 
discrimination, followed by sex, disability, age, and race. Harassment was by far the 
most frequently alleged issue, followed by terms/conditions of employment, 
promotion, disciplinary action, reasonable accommodation, and appointment/hiring 
actions. 

 
• A trend and causal analysis of formal EEO complaints from FY 2020 – FY 2024. 

 
• An explanation of the Department’s No FEAR Act Training. 

 
• The Department’s relevant accomplishments and advances throughout FY 2024. 

 
 
 

1 Additional information regarding the Department’s responsibilities under the No FEAR Act can be accessed at 
https://www.eeoc.gov/eeoc/statistics/nofear/qanda.cfm. 

https://www.eeoc.gov/eeoc/statistics/nofear/qanda.cfm
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Results and Data 

Section 203(a)(1) of the No FEAR Act requires that agencies include in their annual report to 
Congress “the number of cases arising under each of the respective provisions of law covered 
by paragraphs (1) and (2) of [S]ection 201(a) in which discrimination on the part of such agency 
was alleged.” Section 724.302(a)(1) of OPM’s regulations clarifies section 203(a)(1) of the No 
FEAR Act to require that the agencies report on the “number of cases in Federal court pending 
or resolved … arising under each of the respective provisions of the Federal Antidiscrimination 
Laws and Whistleblower Protection Laws.” The No FEAR Act also requires agencies to report on 
the amount of money the Department was required to reimburse the Judgment Fund. 

 
A. Court Cases Arising Under Federal Antidiscrimination and/or Whistleblower Protection 
Laws 

During FY 2024, the Department was a party to 27 federal court cases filed under laws covered 
by the No FEAR Act. The Department settled six federal court cases in FY 2024 and paid a total of 
$286,756.83 from the Judgment Fund. Courts found for the Department in seven of the 27 
matters. As of October 1, 2024, 14 matters were still pending. 

B. Summary of Federal Court Cases 

The most frequent basis alleged in all FY 2024 federal court cases was race under Title VII of the 
Civil Rights Act of 1964 (Title VII). Complaints can be filed alleging multiple issues and bases of 
discrimination. Consequently, the sum of the bases and issues may not equal the total number 
of complaints filed. 

Table 1 shows the protected bases alleged in all federal court cases filed in FY 2024. 
 

Table 1: 
Bases Alleged in Federal District Court Cases in FY 2024 

 
Bases Alleged Count 
Race 13 
Disability 12 
Reprisal/Retaliation 9 
Age 9 
Sex/Gender 8 
National Origin 3 
Color 1 
Religion 1 
Total 56 
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C. Judgment Fund 

During FY 2024, there were six cases requiring payment from the Judgment Fund for a total of 
$286,756.83. These funds were related to FY 2024 settlements under the statutes addressed in 
the No FEAR Act. The Department had no adverse rulings during FY 2024. 

 
D. Employee Discipline 

During FY 2024, the Department took disciplinary action against 61 employees stemming from 
actions that were inconsistent with, or prohibited by, federal antidiscrimination, anti- 
harassment, and anti-retaliation laws.2 Table 2 provides a list of the specific types of disciplinary 
actions that were imposed during FY 2024. 

 
Table 2: 

Disciplinary Actions Imposed on Employees in FY 2024 
 

Disciplinary Action Number of Employees 
No Action Taken* 2 
Oral Counseling/Warning 9 
Written Counseling/Warning 9 
Reprimand 15 
Suspension (14 days or less) 18 
Suspension (More than 14 days) 0 
Indefinite Suspension 1 
Reassignment 0 
Reduction in Grade 2 
Termination 2 
Removal 5 
Total Actions 63 

 
*In the cases where misconduct was found and no action was taken, the employees separated 
from the Department before action could be taken. 

 

2 This number includes the data required under Section 203(a)(4) of the No FEAR Act, as well as the number 
of employees disciplined pursuant to the Department’s anti-harassment policies through which the 
Department proactively addresses misconduct before it becomes unlawful harassment. 
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Section 203 of the No FEAR Act requires the annual report to include a detailed description of 
an agency’s disciplinary policies related to laws addressed by the No FEAR Act. Agencies must 
specify disciplinary policies for federal employees who discriminate against any individual in 
violation of any of the laws covered by the No FEAR Act or who commit any other prohibited 
personnel practice that was revealed in the investigation of a complaint alleging a violation of 
the federal antidiscrimination and/or whistleblowing laws. 

At the Department, the appropriate level supervisor consults with the servicing Human 
Resources Office and utilizes the Department Manual 370 DM 752 Discipline and Adverse 
Actions (370 DM 752) to recommend and take appropriate action. See Appendix C. 
Departmental Manual 370 DM 752 includes an appendix that is a guide to 
supervisors/managers for considering disciplinary actions. It should further be noted that 
pursuant to the EEOC’s Management Directive 715 (MD-715), ODICR has a role in 
recommending remedial or disciplinary action concerning managers and supervisors who 
failed in their EEO responsibilities. 

Pursuant to the ECA, the Department is required to provide a D isciplinary Action Report to the 
EEOC no later than 120 days from the date on which it takes final action or receives a final 
decision issued by the EEOC involving a finding of intentional discriminatory (including 
retaliatory) acts in violation of a provision of law covered by the No FEAR Act. 

The following policies and procedures reinforce the Department’s commitment to establishing 
a workplace free from discrimination, harassment, and/or retaliation. These policies hold all 
Interior employees accountable for their actions. 

• Personnel Bulletin 18-01: Prevention and Elimination of Harassing Conduct – Interior’s
policy on providing a work environment free of harassment by defining unacceptable
conduct that violates the policy; outlining the rights and responsibilities of employees,
supervisors, and managers; and establishing reporting procedures and accountability
measures. See Appendix A.

• 370 Departmental Manual 752: Discipline and Adverse Actions establishes the policy,
procedures, and authority for administering employee discipline within Interior, and for
taking appropriate corrective action for disciplinary and certain non-disciplinary reasons,
when it is determined that such actions will promote the efficiency of the federal
service. See Appendix B.
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Analysis and Trends 

Section 203(7)(a) of the No FEAR Act requires that agencies undertake “an examination of 
trends, causal analysis, and practical knowledge gained through experience and any actions 
planned or taken to improve complaint or civil rights programs of the agency” (internal 
punctuation and subsection enumeration omitted). 

 
A. Formal EEO Complaints, Protected Bases, and Issues 

There was a downward trend in the number of formal EEO complaints filed with the 
Department in the first two of the past five fiscal years. However, starting in FY 2022 the 
number of formal EEO complaints began to rise. FY 2024’s total of 282 formal EEO complaints 
filed is the highest number out of the previous five fiscal years. FY 2024’s total of 272 
complainants is also the highest number out of the previous five fiscal years. 

Table 3 provides a list of the number of formal EEO complaints filed between FY 2020 and FY 
2024, as well as the number of complainants. 

 
Table 3: 

Formal Complaints Filed and Complainants Between FY 2020 and FY 2024 
 

Fiscal Year Number of Formal EEO 
Complaints Filed 

Number of Complainants 

2020 274 267 
2021 239 232 
2022 257 249 
2023 264 258 
2024 282 272 

 
The protected basis is the protected characteristic the complainant alleges formed the 
motivation for the discriminatory conduct. The protected bases covered by EEO statutes are 
race, color, religion, national origin, sex, disability (mental/physical), genetic information, age 
(40+ years), and retaliation. 

 
In FY 2024, the three most frequently alleged bases in formal EEO complaints were: retaliation, 
sex, and disability. Retaliation continues to be the most frequently alleged protected basis based 
on data from the previous five fiscal years. Retaliation complaints dipped in FY 2022 to 125 
total but rose again with 157 retaliation allegations filed in FY 2024. The number of formal EEO 
complaints based on sex rose to 116 in FY 2024 – the highest they have been during the 
previous five fiscal years. Complaints can be filed alleging multiple issues and bases of 
discrimination. 
 
Consequently, the sum of the bases and issues may not equal the total number of formal EEO 
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complaints filed. Table 4 contains a list of the most frequently alleged bases in formal EEO 
complaints between FY 2020 and FY 2024. 
 

Table 4: 
EEO Bases Alleged in Formal Complaints Between FY 2020 and FY 2024 

 
FY Retaliation Disability Age Race Sex National 

Origin 
Religion Color 

2020 148 100 100 71 104 12 9 27 
2021 150 75 75 83 93 34 12 20 
2022 125 84 76 60 79 25 32 27 
2023 149 109 101 76 83 27 14 31 
2024 157 108 96 84 116 36 14 39 

 
The issue of a complaint is the alleged discriminatory incident for which the individual is seeking 
redress. Harassment is the most frequently alleged issue for each of the previous five fiscal 
years. There was a drop in harassment allegations from FY 2020 to FY 2021. FY 2022 saw an 
increase in harassment allegations, and they continued to rise throughout FY 2023 and FY 2024. 
Table 5 contains a list of the most frequently alleged issues in formal complaints between FY 
2020 and FY 2024. 

 
Table 5: 

Alleged Issues in Formal Complaints Between FY 2020 and FY 2024 
 

FY Harassment Reasonable 
Accommodation 

Appointment/Hire Terms/Conditions 
of Employment 

Promotion Disciplinary 
Action 

2020 128 34 35 40 39 47 
2021 118 24 40 35 26 34 
2022 127 32 30 32 36 25 
2023 146 46 11 81 43 44 
2024 174 34 18 83 49 39 

 
B. EEO Complaints Processing 

Pre-complaints are informal complaints filed with the Department as part of the federal sector 
EEO process – the pre-complaint stage occurs before the formal complaint stage. In FY 2024, 
255 informal complaints were filed with the Department. The Department offered Alternative 
Dispute Resolution (ADR) at the informal stage to 207 complainants. 

The average time complaints were pending formal investigation increased from 181.59 days in FY 
2023 to 222.13 days in FY 2024. 
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Table 6 shows the average number of days complaints were pending investigation and pending 
final agency actions between FY 2020 and FY 2024. 

 
Table 6: 

Average Days Complaints Were Pending Investigation and Pending Final Agency Action 
Between FY 2020 and FY 2024 

 
FY Pending Investigation Pending Final Agency Action 

2020 183.81 112.45 
2021 224.48 108.1 
2022 179.68 46.31 
2023 181.59 92.45 
2024 222.13 40.2 

 
C. Findings of Discrimination 

ODICR issues Final Agency Decisions (FADs) on the merits of a complaint after an investigation 
has been conducted. A merit FAD is a determination of whether discrimination has occurred on 
the bases and issues alleged in a formal complaint. Generally, a FAD may also determine 
whether to accept or dismiss a complaint for procedural reasons, which is outlined in EEO 
regulations at Title 29 Code of Federal Regulations (C.F.R.) Section 1614.107. These are known 
as procedural dismissal FADs. Final Orders, a third type of FAD, are issued following decisions 
from EEOC administrative judges and notify parties whether the Department intends to 
implement or appeal the administrative judge’s decision. 

In FY 2024, the Department issued 50 FADs. Merit FADs accounted for 39 of ODICR’s FADs and 
eleven were procedural dismissal FADs. Of the 39 merit FADs, two found that discrimination had 
occurred. In FY 2024, the Department issued 55 Final Orders following an administrative judge’s 
decision. The Department fully implemented the 55 decisions that it received from EEOC 
administrative judges. 

D. Closures 

During FY 2024, the Department closed 214 formal complaints. Of the 214 formal complaints, 
20 were withdrawn, 89 were closed via settlement agreement, 50 were closed through a FAD, 
and 55 were closed through a Final Order after an EEOC administrative judge’s decision. 
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Table 7 shows the number of closures by type between FY 2020 and FY 2024. 
 

Table 7: 
Number of Closures by Type Between FY 2020 and FY 2024 

 
FY Withdrawal Settlement 

Agreement 
FAD(s) Final Orders Total 

Closures 
2020 21 95 99 104 319 
2021 22 91 147 97 357 
2022 13 114 99 73 298 
2023 14 97 39 67 217 
2024 20 89 50 55 214 

 
E. Trends, Analysis, and Practical Experience 

The Department has experienced a rebounding of the number of formal complaints filed. In FY 
2020 complainants filed 274 formal complaints, and in FY 2021 that number dropped to 239. 
The number of formal complaints has risen steadily from 257 in FY 2022 to 282 in FY 2024. 

Harassment continues to be the most frequently alleged issue in EEO complaints, and the 
Department experienced an uptick in harassment complaints from 146 in FY 2023 to 174 in FY 
2024. One of the Department’s key initiatives has been the establishment of Personnel Bulletin 
18-01: Prevention and Elimination of Harassing Conduct, which updated an amended Interior’s 
policy on providing a work environment free of harassment by defining unacceptable conduct 
that violates the policy, outlining the rights and responsibilities of employees, supervisors, and 
managers, and establishing reporting procedures and accountability measures. See Appendix B. 

Retaliation continues to be the most frequently alleged basis in EEO complaints at the 
Department, as it is throughout the federal sector. The number of retaliation complaints 
decreased at the Department during the pandemic from 150 in FY 2021 to 125 in FY 2022. 
However, the number rebounded in FY 2024 to 157. The Department has actively taken steps 
in recent years to maintain a work environment free from discrimination and retaliation for all. 
All new supervisors and managers at the Department attend a training session on equal 
employment opportunity which, among other issues, discusses how to prevent retaliation in 
the workplace. 

 
A review of EEO complaint trends show that the Department must continue to concentrate 
resources on training that focuses on preventing discrimination and harassment based on 
reprisal/retaliation, disability, age, race, and sex. The Department may need to look at relevant 
data metrics and Federal Employee Viewpoint Survey results to determine further measures it 
can take to reduce the number of EEO harassment complaints. 
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The Department will continue to conduct comprehensive trend analyses, identify EEO-related 
trends within the workplace, and develop data-driven measures at the Department and Bureau 
levels. Robust data analytics will assist the Department in implementing an enterprise-wide 
strategic approach. 
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No FEAR Act Training 

The Department’s No FEAR Act Training is an award-winning, video-based interactive training 
produced and developed by ODICR that provides an overview of the rights and remedies 
available under the federal employment discrimination and whistleblower protection laws. The 
training provides Interior employees with an opportunity to practice decision-making in 
simulated situations with scenarios designed to teach them how to address antidiscrimination 
and whistleblowing issues in a practical, effective way. The training is administered online 
through DOI Talent, a talent management system that offers integrated learning and 
performance management to Interior employees. No FEAR Act Training is mandatory for all 
Interior employees. The training cycle is biennial. 
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Accomplishments, Trainings, and Advances 

• The U.S. Fish and Wildlife Service (FWS) conducted its bi-annual workplace 
assessment and achieved a 30% response rate. FWS then briefed regional 
directors on the national and individual results for their organization to show the 
national, regional, and programmatic challenges. The results informed FWS' five- 
year goals. 

• To ensure employee awareness of EEO-related initiatives, the FWS’ Office of 
Communications launched a weekly bulletin called The Wild Weekly which 
includes EEO program updates. FWS also posts EEO-related activities and updates 
to its SharePoint site to reach as many employees as possible. 

 
• In FY 2024 the FWS EEO complaints team established a monthly office hours 

series, with each session dedicated to providing guidance on a specific EEO 
compliance-related topic. Included were multiple sessions on the Equal 
Employment Opportunity Commission’s “Enforcement Guidance on Harassment 
in the Workplace” guidance (issued April 29, 2024) with a lot of new EEO 
scenarios/roleplays. The series was well attended by employees and supervisors 
and will continue into FY 2025. 

• In FY 2024 the FWS EEO Complaints team published a wellness resource guide for 
EEO staff members. The guide provides resources to support EEO staff members’ 
mental health and wellness. 

 
• In FY 2024 the FWS added new programs called Supervisors CONNECT and 

Supervisor Solutions. It is an open forum for any supervisor to talk with a 
technical expert, including Human Resources/Employment and Labor Relations 
and EEO professionals. The program places considerable focus on the topic of 
workplace psychological safety. The program hosted a virtual session in FY 2024 
attended by 75 managers at the FWS Headquarters. Similar virtual and in-person 
sessions were scheduled with managers in each FWS region in the fall of calendar 
year 2024. 

• In FY 2024 the Bureau of Land Management’s (BLM) EEO Office held monthly EEO 
Community meetings with BLM’s State and Center EEO managers and specialists to 
provide EEO program updates and training across the EEO community. 
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• BLM’s EEO Office continued to hold annual leadership meetings in FY 2024, for 
civil rights program managers to meet with State and Center Directors. Strategic 
planning was conducted at the meetings and a checklist of critical EEO 
performance measures was reviewed. BLM State and Center staff provided status 
updates on EEO complaints processing and investigation data metrics. 

• In FY 2024 BLM provided multiple trainings on EEO topics to BLM managers and 
supervisors through both its Leadership Academy and Local Perspective 
meetings. 

 
• Throughout FY 2024, all Bureaus and Offices in the Department continued to 

require new managers and supervisors to attend a 40-hour training which 
included briefings on EEO and the prevention of retaliation and harassment in 
the workplace. 
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Equal Employment Opportunity Data Posted 
Pursuant to the No FEAR Act: 

Department of the Interior (Includes Sub-Level Offices) 

For 4th Quarter 2024 for period ending September 30, 2024 

Part 1 Complaint Activity 

Comparative Data 

Previous Fiscal Year Data 
2024 Thru 09-30 

2019 2020 2021 2022 2023 

Number of Complaints Filed 297 278 240 257 264 282 

Number of Complainants 293 269 232 249 260 272 

Repeat Filers 4 9 8 8 4 10 

Part 2 Complaints by Basis 
Comparative Data 

Previous Fiscal Year Data 
2024 Thru 

09-30
Note: Complaints can be filed alleging multiple bases. The 
sum of the bases may not equal total complaints filed. 2019 2020 2021 2022 2023 

Race 76 72 83 60 76 84 

Color 29 28 20 27 31 39 

Religion 8 9 12 32 14 14 

Reprisal 157 151 152 125 148 157 

Sex 103 107 94 79 84 116 

PDA 2 3 2 1 1 4 

National Origin 32 12 34 25 27 36 

Equal Pay Act 1 1 2 4 3 0 

Age 113 101 76 77 102 96 

Disability 87 103 76 84 108 108 

Genetics 2 1 0 3 5 1 

Non-EEO 16 16 8 6 5 10 



Part 3 Complaints By Issue Comparative Data 

Note: Complaints can be filed alleging multiple bases. 
The sum of the bases may not equal total complaints filed. 

Starting in FY2022, issues marked with: 
* are reported under Other Terms / Conditions of Employment.
** are reported under Other Disciplinary Actions. 

The reporting of Reassignment Claims has been changed from two separate Denied and 
Directed rows to one combined row: the first row now accommodates both "Reassignment: 
Denied/Directed" and the second row has been deprecated for the current FY starting in 
FY2023. 

Previous Fiscal Year Data 
2024 Thru 

09-30

2019 2020 2021 2022 2023 

Appointment/Hire 35 37 40 30 11 18 

Assignment of Duties* 38 21 26 18 0 0 

Awards 7 3 5 2 2 2 

Conversion to Full Time/Perm Status* 0 0 0 0 0 0 

Disciplinary Action

 Demotion 1 0 1 1 1 0 

Reprimand** 7 12  9 6 0 0 

Suspension 8 16 15 14 10 9 

Removal 10 22 5 3 4 2 

Other Disciplinary Actions** 2 3 9 7 29 28 

Other 2** 0 0 0 0 0 0 

Duty Hours* 5 5 5 4 0 0 

Perf. Eval./ Appraisal 33 32 31 28 25 22 

Examination/Test 0 0 5 1 1 1 

Harassment

 Non-Sexual 151 126 114 125 142 165

 Sexual 8 8 4 2 2 9 

Medical Examination 1 2 0 3 3 0 

Pay including overtime 6 4 11 10 11 11 

Promotion/Non-Selection 23 39 27 35 43 49 

Reassignment

 Reassignment: Denied/Directed 3 7 2 3 9 7 

Directed 14 6 7 1 0 0 

Reasonable Accommodation Disability 22 40 25 28 46 34 

Reinstatement* 0 0 0 0 0 0 

Religious Accommodation 0 0 0 16 1 0 

Retirement* 1 2 2 4 0 0 

Sex-Stereotyping 0 0 1 0 1 2 

Telework 3 4 3 11 5 5 

Termination 22 25 23 23 20 21 

Terms/Conditions of Employment* 35 35 26 23 0 0 

Time and Attendance 14 21 12 7 18 16 

Training 13 13 6 9 12 6

Other Terms/Conditions of Employment* 11 12 12 17 81 83 

User Defined - Other 1* 0 0 0 0 0 0 

User Defined - Other 2* 0 0 0 0 0 0

 User Defined - Other 3* 0 0 0 0 0 0 

User Defined - Other 4* 0 0 0 0 0 0 



Part 4 Processing Time 

Comparative Data 

Previous Fiscal Year Data 
2024 Thru 09-30 

2019 2020 2021 2022 2023 

Complaints pending during fiscal year 

Average number of days in investigation 203.24 183.81 224.48 179.68 181.59 222.13 

Average number of days in final action 55.4 112.45 108.1 46.31 92.45 40.20

Complaints pending during fiscal year where hearing was requested 

Average number of days in investigation 205.16 179.02 225.26 198.57 182.48 226.59

Average number of days in final action 40.58 74 66.07 34.61 44.64 13.25

Complaints pending during fiscal year where hearing was not requested 

Average number of days in investigation 203.32 180.04 210.81 173.35 184.26 215.87 

Average number of days in final action 73.59 157.66 157.12 62.4 221.38 96.89 

Part 5 Complaints Dismissed by Agency 

Comparative Data 

Previous Fiscal Year Data 
2024 Thru 09-30 

2019 2020 2021 2022 2023 

Part 5 Complaints Dismissed by Agency 32 26 21 26 6 11 

Average days pending prior to dismissal 209.73 165.41 178.18 101.77 207.17 230.27

Complaints Withdrawn by Complainants 

Total Complaints Withdrawn by Complainants 13 20 22 14 14 20 

Part 6 Total Final Agency Actions Finding Discrimination 

Comparative Data 

Previous Fiscal Year Data 2024 Thru 
09-302019 2020 2021 2022 2023 

# % # % # % # % # % # % 

Total Number Findings 4 7 26 2 4 2 

Without Hearing 0 0 4 57 21 81 1 50 2 50 2 100 

With Hearing 4 100 3 43 5 19 1 50 2 50 0 0 

Part 7 Finding of Discrimination Rendered by 
Basis 

Comparative Data 

Previous Fiscal Year Data 2024 Thru 
09-30Note: Complaints can be filed alleging multiple 

bases. The sum of the bases may not equal total 
complaints and findings. 

2019 2020 2021 2022 2023 

# % # % # % # % # % # % 

Total Number Findings 5 7 36 2 4 2 

Race 0 0.00 1 14.29 8 30.77 0 0.00 1 20.00 0 0.00 

Color 0 0.00 1 14.29 4 15.38 0 0.00 0 0.00 0 0.00 

Religion 0 0.00 0 0.00 1 3.85 0 0.00 1 20.00 0 0.00 

Reprisal 3 75.00 4 57.14 20 76.92 1 50.00 2 40.00 1   50.00 

Sex 2 50.00 2 28.57 12 46.15 0 0.00 0 0.00 1 50.00 

PDA 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 

National Origin 0 0.00 1 14.29 2 7.69 0 0.00 0 0.00 0 0.00 

Equal Pay Act 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 

Age 2 50.00 2 28.57 4 15.38 0 0.00 0 0.00 0 0.00 

Disability 0 0.00 4 57.14 8 30.77 1 50.00 1 20.00 2 100.00 

Genetics 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 

Non-EEO 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 



Findings After Hearing 5 3 14 1 2 0 

Race 0 0.00 0 0.00 4 80.00 0 0.00 0 0.00 0 0.00 

Color 0 0.00 0 0.00 1 20.00 0 0.00 0 0.00 0 0.00 

Religion 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 

Reprisal 3 75.00 1 33.33 5 100.00 1 100.00 2 100.00 0 0.00 

Sex 2 50.00 1 33.33 2 40.00 0 0.00 0 0.00 0 0.00 

PDA 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 

National Origin 0 0.00 0 0.00 1 20.00 0 0.00 0 0.00 0 0.00 

Equal Pay Act 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 

Age 2 50.00 2 66.67 0 0.00 0 0.00 0 0.00 0 0.00 

Disability 0 0.00 3 100.00 3 60.00 0 0.00 1 50.00 0 0.00 

Genetics 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 

Non-EEO 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 

Finding Without Hearing 0 4 22 1 2 2 

Race 0 0.00 1 25.00 4 19.05 0 0.00 1 50.00 0 0.00 

Color 0 0.00 1 25.00 3 14.29 0 0.00 0 0.00 0 0.00 

Religion 0 0.00 0 0.00 1 4.76 0 0.00 1 50.00 0 0.00 

Reprisal 0 0.00 3 75.00 15 71.43 0 0.00 0 0.00 1   50.00 

Sex 0 0.00 1 25.00 10 47.62 0 0.00 0 0.00 1 50.00 

PDA 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 

National Origin 0 0.00 1 25.00 1 4.76 0 0.00 0 0.00 0 0.00 

Equal Pay Act 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 

Age 0 0.00 0 0.00 4 19.05 0 0.00 0 0.00 0 0.00 

Disability 0 0.00 1 25.00 5 23.81 1 100.00 0 0.00 2 100.00 

Genetics 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 

Non-EEO 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 



Starting in FY2022, issues marked with: 
* are reported under Other Terms / Conditions of Employment.
** are reported under Other Disciplinary Actions.

The reporting of Reassignment Claims has been changed from two separate Denied and Directed rows to one combined row: the first row now accommodates both "Reassignment: 
Denied/Directed" and the second row has been deprecated for the current FY starting in FY2023. 

Part 8 Finding of Discrimination Rendered by Issue 

Comparative Data 

Previous Fiscal Year Data 2024 Thru 
09-302019 2020 2021 2022 2023 

# % # % # % # % # % # % 

Total Number Findings 4 7 26 2 5 2 

Appointment/Hire 0 0 3 43 3 12 0 0 2 40 0 0 

Assignment of Duties* 3 75 0 0 8 31 0 0 0 0 0 0 

Awards 0 0 0 0 0 0 0 0 0 0 0 0 

Conversion to Full Time/Perm Status* 0 0 0 0 0 0 0 0 0 0 0 0 

Disciplinary Action 

Demotion 0 0 0 0 0 0 0 0 0 0 0 0 

Reprimand** 0 0 0 0 2 8 0 0 0 0 0 0 

Suspension 0 0 0 0 0 0 0 0 0 0 1 50 

Removal 0 0 0 0 1 4 0 0 0 0 0 0 

Other Disciplinary Actions** 0 0 0 0 0 0 0 0 0 0 0 0 

Other 2** 0 0 0 0 0 0 0 0 0 0 0 0 

Duty Hours* 0 0 0 0 0 0 0 0 0 0 0 0 

Perf. Eval. / Appraisal 1 25 0 0 3 12 1 50 0 0 0 0 

Examination/Test 0 0 0 0 0 0 0 0 0 0 0 0 

Harassment 

Sexual 2 50 0 0 2 8 0 0 0 0 0 0 

Non-Sexual 1 25 1 14 15 58 0 0 1 20 0   0

Medical Examination 0 0 0 0 0 0 0 0 0 0 0 0 

Pay including overtime 0 0 0 0 0 0 0 0 0 0 0 0 

Promotion/Non-Selection 0 0 1 14 1 4 0 0 0 0 0 0 

Reassignment 

Reassignment: Denied/Directed 0 0 0 0 0 0 0 0 0 0 0 0 

Directed 0 0 0 0 0 0 0 0 0 0 0 0 

Reasonable Accommodation Disability 0 0 1 14 7 27 1 50 1 20 1 50 

Reinstatement* 0 0 0 0 0 0 0 0 0 0 0 0 

Religious Accommodation 0 0 0 0 0 0 0 0 0 0 0 0 

Retirement* 0 0 0 0 0 0 0 0 0 0 0 0 

Sex-Stereotyping 0 0 0 0 0 0 0 0 0 0 0 0 

Telework 0 0 0 0 3 12 0 0 0 0 0 0 

Termination 1 25 1 14 0 0 0 0 0 0 0 0

Terms/Conditions of Employment* 1 25 0 0 10 42 0 0 0 0 0 0 

Time and Attendance 1 25 0 0 3 12 0 0 0 0 0   0 

Training 0 0 0 0 1 4 0 0 0 0 0 0 

Other Terms/Conditions of Employment* 0 0 1 14 1 4 0 0 1 20 0 0 

User Defined - Other 1* 0 0 0 0 0 0 0 0 0 0 0 0 

User Defined - Other 2* 0 0 0 0 0 0 0 0 0 0 0 0 

User Defined - Other 3* 0 0 0 0 0 0 0 0 0 0 0 0 

User Defined - Other 4* 0 0 0 0 0 0 0 0 0 0 0 0 



Findings After Hearing 4 3 5 1 2 0 

Appointment/Hire 0 0 0 0 1 20 0 0 0 0 0 0 

Assignment of Duties* 3 75 0 0 4 80 0 0 0 0 0 0 

Awards 0 0 0 0 0 0 0 0 0 0 0 0 

Conversion to Full Time/Perm Status* 0 0 0 0 0 0 0 0 0 0 0 0

Disciplinary Action 

Demotion 0 0 0 0 0 0 0 0 0 0 0 0 

Reprimand** 0 0 0 0 1 20 0 0 0 0 0 0 

Suspension 0 0 0 0 0 0 0 0 0 0 0 0 

Removal 0 0 0 0 1 20 0 0 0 0 0 0 

Other Disciplinary Actions** 0 0 0 0 0 0 0 0 0 0 0 0 

Other 2** 0 0 0 0 0 0 0 0 0 0 0 0 

Duty Hours* 0 0 0 0 0 0 0 0 0 0 0 0 

Perf. Eval. / Appraisal 1 25 0 0 3 60 1 100 0 0 0 0 

Examination/Test 0 0 0 0 0 0 0 0 0 0 0 0 

Harassment 

Sexual 2 50 0 0 0 0 0 0 0 0 0 0 

Non-Sexual 1 25 1 33 4 80 0 0 1 50 0 0 

Medical Examination 0 0 0 0 0 0 0 0 0 0 0 0 

Pay including overtime 0 0 0 0 0 0 0 0 0 0 0 0 

Promotion/Non-Selection 0 0 0 0 0 0 0 0 0 0 0 0 

Reassignment 

Reassignment: Denied/Directed 0 0 0 0 0 0 0 0 0 0 0 0 

Directed 0 0 0 0 0 0 0 0 0 0 0 0 

Reasonable Accommodation Disability 0 0 1 33 2 40 0 0 1 50 0 0 

Reinstatement* 0 0 0 0 0 0 0 0 0 0 0 0 

Religious Accommodation 0 0 0 0 0 0 0 0 0 0 0 0 

Retirement* 0 0 0 0 0 0 0 0 0 0 0 0 

Sex-Stereotyping 0 0 0 0 0 0 0 0 0 0 0 0 

Telework 0 0 0 0 1 20 0 0 0 0 0 0 

Termination 1 25 1 33 0 0 0 0 0 0 0 0 

Terms/Conditions of Employment* 1 25 0 0 4 80 0 0 0 0 0 0 

Time and Attendance 1 25 0 0 3 60 0 0 0 0 0 0 

Training 0 0 0 0 0 0 0 0 0 0 0 0 

Other Terms/Conditions of Employment* 0 0 1 33 0 0 0 0 1 50 0 0 

User Defined - Other 1* 0 0 0 0 0 0 0 0 0 0 0 0 

User Defined - Other 2* 0 0 0 0 0 0 0 0 0 0 0 0 

User Defined - Other 3* 0 0 0 0 0 0 0 0 0 0 0 0 

User Defined - Other 4* 0 0 0 0 0 0 0 0 0 0 0 0 



  

Findings Without Hearing 0 4 21 1 3 2 

Appointment/Hire 0 0 3 75 3 10 0 0 2 67 0 0 

Assignment of Duties* 0 0 0 0 4 19 0 0 0 0 0 0 

Awards 0 0 0 0 0 0 0 0 0 0 0 0 

Conversion to Full Time/Perm Status* 0 0 0 0 0 0 0 0 0 0 0 0 

Disciplinary Action 

Demotion 0 0 0 0 0 0 0 0 0 0 0 0 

Reprimand** 0 0 0 0 1 5 0 0 0 0 0 0 

Suspension 0 0 0 0 0 0 0 0 0 0 1 50 

Removal 0 0 0 0 0 0 0 0 0 0 0 0 

Other Disciplinary Actions** 0 0 0 0 0 0 0 0 0 0 0 0 

Other 2** 0 0 0 0 0 0 0 0 0 0 0 0 

Duty Hours* 0 0 0 0 0 0 0 0 0 0 0 0 

Perf. Eval. / Appraisal 0 0 0 0 0 0 0 0 0 0 0 0 

Examination/Test 0 0 0 0 0 0 0 0 0 0 0 0 

Harassment 

Sexual 0 0 0 0 2 10 0 0 0 0 0 0 

Non-Sexual 0 0 0 0 11 52 0 0 0 0 0   0 

Medical Examination 0 0 0 0 0 0 0 0 0 0 0 0 

Pay including overtime 0 0 0 0 0 0 0 0 0 0 0 0 

Promotion/Non-Selection 0 0 1 25 1 5 0 0 0 0 0 0 

Reassignment 

Reassignment: Denied/Directed 0 0 0 0 0 0 0 0 0 0 0 0 

Directed 0 0 0 0 0 0 0 0 0 0 0 0 

Reasonable Accommodation Disability 0 0 0 0 5 24 1 100 0 0 1 50 

Reinstatement* 0 0 0 0 0 0 0 0 0 0 0 0 

Religious Accommodation 0 0 0 0 0 0 0 0 0 0 0 0 

Retirement* 0 0 0 0 0 0 0 0 0 0 0 0 

Sex-Stereotyping 0 0 0 0 0 0 0 0 0 0 0 0 

Telework 0 0 0 0 2 10 0 0 0 0 0 0 

Termination 0 0 0 0 0 0 0 0 0 0 0 0 

Terms/Conditions of Employment* 0 0 0 0 6 33 0 0 0 0 0 0 

Time and Attendance 0 0 0 0 0 0 0 0 0 0 0   0

Training 0 0 0 0 1 5 0 0 0 0 0 0 

Other Terms/Conditions of Employment* 0 0 0 0 1 5 0 0 0 0 0 0 

User Defined - Other 1* 0 0 0 0 0 0 0 0 0 0 0 0 

User Defined - Other 2* 0 0 0 0 0 0 0 0 0 0 0 0 

User Defined - Other 3* 0 0 0 0 0 0 0 0 0 0 0 0 

User Defined - Other 4* 0 0 0 0 0 0 0 0 0 0 0 0 

Part 9 Complaints Pending from Previous Fiscal Years By Status 

Comparative Data 

Previous Fiscal Year Data 2024 Thru 
09-302019 2020 2021 2022 2023 

Total complaints from previous Fiscal Years 280 272 199 136 156 194 

Total Complainants 267 264 191 127 143 182

Number complaints pending 

Investigation 8 3 1 0 0 0 

ROI issued, pending Complainant's action 2 1 0 1 15 2 

Hearing 256 219 183 112 75 74 

Final Agency Action 16 47 14 19 73 117 

Appeal with EEOC Office of Federal Operations 44 58 78 65 59 71 

Part 10 Complaint Investigations 

Comparative Data 

Previous Fiscal Year Data 2024 Thru 
09-302019 2020 2021 2022 2023 

Pending Complaints Where Investigations Exceed Required Time Frames 9 2 9 2 3 4 
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