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  Areas of Discussion 

• Recovery Coordination Program (RCP) 

• Mission & Vision 

• Education and Employment Initiative (E2I) 

• Operation Warfighter (OWF) 
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Recovery Coordination Program 

Purpose: 
• Provides comprehensive resources that assist Recovering Service Members (RSMs) with 

their transitioning and support military families to meet their needs and achieve their goals. 

Objectives: 
• Primary: Oversees and executes policy that standardizes non-medical care provided to 

wounded, ill, and injured Service members across military departments throughout the continuum 
of care. 

• Secondary: Monitors and reports on the accessibility, utilization, and performance of DoD and 
Service-led warrior care programs. 

Background: 
• National Defense Authorization Act for FY 2008 (Public Law 110-181) directed DoD to improve 

the care, management, and transition of recovering Service members. 
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 Mission & Vision 

Mission: Proactively support Recovering Service Members (RSMs) in
recovery and reintegration back to the armed forces or transition into 
civilian status. 

Vision: Ensure the nation’s RSMs are well-prepared for the next step in 
their lives through career development, furtherance of education, and
seeking employment opportunities. 
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Education and Employment Init iative (E2I) / Operation 
Warfighter (OWF) 

 Authority: USC Title 10, Section 1142 -1144 Governed by: DoDI 1300.25 “Guidance for the Education and 
Employment Initiative (E2I) and Operation Warfighter (OWF)” – March 2013 

 E2I: 
 Coaches RSMs in developing a transition goal plan for education, employment or both in order to assist them in 

broadening their capabilities in support of their needs and goals 
 Assists RSMs with seeking new career opportunities beyond military 
 Works with Veterans Readiness and Employment (VR&E) counselors who assess and identify new skills of the 

RSMs 
 Reinforces skills by matching certifications and training for no cost; aids in use of available resources for 

furthering education and employment needs 

 OWF: 
 Federal internship program for RSMs 
 Connects identified Federal agency internships with interested RSMs 
 Maximizes recovery time, provides valuable work experience in a non-military environment, and assists with 

developing new skills 
 Provides benefit of career preparedness upon transition to civilian life 

5 



         
 

          
         

 

            
     

          
         

   Why We Do It… 

The Education and Employment Initiative (E2I) and Operation Warfighter 
(OWF) Programs: 

 Enhance recovery, rehabilitation and reintegration for RSMs assigned to Service
Wounded Warrior Programs or enrolled in the Integrated Disability Evaluation
System (IDES) 

 Promote “wellness to wholeness” as part of a comprehensive recovery plan by 
proactively and timely engaging the RSM 

 Strengthen the services management of RSM’s wellness to wholeness by
focusing on their transition needs in support of their goals 
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    Education and Employment Initiative (E2I) 

Goals and Objectives 

 E2I operates with the goal of engaging RSMs early in their recovery process to 
identify the skills they have, career opportunities that match those skills, and 
any additional skills they will need to be successful and participate in desired 
educational and/or employment opportunities. 

Education and Employment 

 E2I Regional Coordinators (RC’s) work with the RSMs to determine education 
requirements for desired career path. These educational requirements may 
include formal degree programs or training, certification and licensing 
programs. 

 RC’s build relationships by developing partnerships with federal and private 
organizations across different industries. These partnerships are essential for 
identifying career matching opportunities for transitioning RSMs. 
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  Advantages of E2I 

 One on one transition planning support and assistance by a DHA Recovery Care 
Coordinator 

 Recovering Service Members are connected with education and employment 
opportunities for a successful transition from military to civilian life 

 Over 2,000 Vet-ready private sector employers and education providers 

 Strengthen job readiness by connecting RSMs to the necessary resources to
prepare for career transition 

 VR&E and DOL support; education and/or employment opportunities 
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  Operation Warfighter (OWF) 
Goals and Objectives 

 The main objective of OWF is to place RSMs in supportive work settings that positively impact 
their recovery. 

The OWF Model 
 OWF strives to demonstrate to participants that the skills obtained in the military are 

transferable to civilian employment. For RSMs who will return to duty, the program enables 
these participants to maintain active skill sets and provides the opportunity for additional training 
and experience that can subsequently benefit the military. 

How OWF Works 
 The first step of the OWF process is to obtain “medical and command approval” from the 

RSMs primary care manager and chain of command. Once an RSM is determined to be 
ready to participate, a Regional Coordinator assists the individual in identifying an internship 
opportunity based on their interests and capabilities. 

 Once placement is agreed upon, the OWF Regional Coordinator works with the RSM and the 
agency to obtain necessary onboarding requirements and workplace accommodations. 
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 OWF Type of Talent 
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  Benefits of Taking on a OWF Intern 
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Approval to Participate in OWF 

 Internships WILL NOT interfere with medical profile or adversely affect recuperation 
 Must be approved by medical and command representatives 

Chain of Command approves the 
participation in the OWF internship 
program, but does not relinquish 
command authority 

E2I / OWF 
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  OWF Intern Request Form 
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  OWF Placement Form 
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   OWF Intern Development Plan 
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 Federal Internship Completion 
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  Agency Exit Interview 
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 E2I/OWF Regional Map 
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Recovery Coordination Program Leadership Contacts 

CDR Monica Gonzalez, Director, Recovery Coordination Policy 
Email: monica.e.gonzalez6.mil@mail.mil 
Mobile: 215-687-7403 

Ms. Randi Ramharan , Director, Warrior Care Recovery Coordination Program 
Email: randi.ramcharan.civ@health.mil 

Mr. Jonathan Morris, Director of Business Program Requirements 
Email: jonathan.a.morris12.civ@mail.mil 
Office: 703-604-5637 

Mr. Jose , Sr. Program Manager (Contractor) 
Email: jumpierre@amsgcorp.net 
Mobile: 301-305-9027 

Mrs. Tonya Smith-Sellers , Deputy Program Manager (Contractor) 
Email: Smith-SellersTE@MagellanFederal.com 
Mobile: 202-880-8316  

Mr. Albert D Welcher, Owner / Sub Contractor 
Email: Albert@pointtransitionsllc.com 
Mobile: 757-339-4750 

Mr. Tomas Frederick , Sr Magellan 
Email: FrederickT@Magellan.com 

Mobile: 571-286-6385 
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  Social Media Platforms 

Warrior Care 
• Warrior Care: https://www.warriorcare.dodlive.mil 
• FB: https://www.facebook.com/WarriorCare 
• IG: https://www.instagram.com/wariorcarephotos 
• YouTube: https://www.youtube.com/user/WarriorCare 
• Flickr:https://www.flickr.com/photos/warriorcarephotos 
• OWF: https://www.linkedin.com/company/ 

National Resource Directory (NRD) 
• NRD: https://www.nrd.gov 
• FB:https://www.facebook.com/NationalResourceDirectory 
• Linkedin: https://www.linkedin.com/in/nationalresourcedirectory/ 
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Thank You 
Tristen Wendland 

Number: 719-728-5538 
Email: 

Wendlandt @MagellanFederal.com  
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